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The LibraryThe Library’’s Privacy Policy addresses 32 items s Privacy Policy addresses 32 items 
in the following categories:in the following categories:

GeneralGeneral
Library Cards and Circulation RecordsLibrary Cards and Circulation Records
Radio Frequency Identification (RFID)Radio Frequency Identification (RFID)
Public Computer Use and the LibraryPublic Computer Use and the Library’’s Online Systems Online System
Email, Web Forms, and Reference QuestionsEmail, Web Forms, and Reference Questions
Information Automatically Collected and StoredInformation Automatically Collected and Stored
Links to Other SitesLinks to Other Sites
Network SecurityNetwork Security
Working with Law EnforcementWorking with Law Enforcement
Uniting and Strengthening America by Providing Uniting and Strengthening America by Providing 
Appropriate Tools Required to Intercept and Obstruct Appropriate Tools Required to Intercept and Obstruct 
Terrorism Act (USA  PATRIOT ACT)Terrorism Act (USA  PATRIOT ACT)





Review LibraryReview Library’’s privacy policys privacy policy

Design the audit processDesign the audit process

Prepare worksheetsPrepare worksheets

Compile and analyze the information and report Compile and analyze the information and report 
results and recommendationsresults and recommendations

Design training for SFPL staffDesign training for SFPL staff



What information is gathered and stored?What information is gathered and stored?

Who has access to the data?Who has access to the data?

What are the retention rules for each record?What are the retention rules for each record?

Are all data elements necessary to perform the Are all data elements necessary to perform the 
service?service?

Are users adequately informed about data use?Are users adequately informed about data use?



Circulation and borrower recordsCirculation and borrower records

Library database and systemLibrary database and system

Reference servicesReference services

Library web siteLibrary web site

Reader servicesReader services

Public computer workstationsPublic computer workstations

Remote and licensed servicesRemote and licensed services

Meeting room useMeeting room use













Make the libraryMake the library’’s privacy policy more visible to userss privacy policy more visible to users

Develop policies for data gathering and retention for Develop policies for data gathering and retention for 
ad hoc activitiesad hoc activities

Pay attention to data that identifies underPay attention to data that identifies under--age age 
patrons or other special populationspatrons or other special populations

Identify areas where the audit showed procedures Identify areas where the audit showed procedures 
need to come in compliance with the stated policyneed to come in compliance with the stated policy

Define lapsed library card holdersDefine lapsed library card holders

Develop plan for continuing education for staffDevelop plan for continuing education for staff

Pay attention to new channels of communicationPay attention to new channels of communication

Designate a Privacy OfficerDesignate a Privacy Officer
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